Adverse/Critical Incidents
Following is a table summary of Critical Incidents:
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Adverse Critical Incidents
Completed suicide while in any level of
care, attempted suicide while inpatient or if
needed emergent care and last discharge
was within 7 days (VO).
Completed homicide while in any level of
treatment
Death by any cause while inpatient for
psychiatric /substance abuse treatment or
death by an unknown cause while in any
other level of care (VO).
Allegations of sexual or physical
abuse/neglect/exploitation by a provider or
non-consensual sex between consumers
while in a facility
Assaults while in a facility that require
serious medical treatment
Absent without leave and at risk to self or
others
Undesirable events inconsistent with
routine patient care of a serious nature
(adverse medical complications, inebriation,
etc.)
Breach of Confidentiality
Parents or guardian taking child AMA from
any inpatient setting with child at risk due
to AMA (kidnapping, etc.)
Serious accidental injuries either in a facility
or a providers office
Medication /treatment errors causing
severe or potentially severe harm or distress
to consumer
Adverse reactions to medication/treatment
causing severe or potentially severe harm or
distress to consumers (NMS, etc.)
Fire setting/Property damage resulting in
life threatening risk to self or others, or
causing major damage while in a facility or
for which fire fighters were summoned to
the scene.
Any condition that results in temporary
closure of a facility
Possession of a deadly weapon while in any
facility at all levels of care
Outbreak of a serious communicable
disease
Other
ANY real or threatened litigation in a case

Critical "Tracking" Incidents
Attempted suicide at any other level of
care than inpatient with no apparent
provider culpability
Attempted homicide in any level of care
with no apparent provider culpability
Death by any cause while in any other
level of care
Allegations of sexual or physical abuse/
neglect/exploitation by non/provider
and consensual sex between consumers
while in a facility
Assaults while in a facility that require
minor or no medical treatment
Absent without leave with no apparent
serious risk
Undesirable events inconsistent with
routine patient care of a moderate nature

Non-serious accidental injuries either in a
facility or in a providers office
Medication/treatment errors not
resulting in severe or potentially severe
harm or distress to consumer
Adverse reactions to
medication/treatment of a moderate or
minor nature
Fire setting/Property damage without
major risk or damage while in a facility
and for which fire fighters were not
summoned to the scene

Other
Administrative Discharge

